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Our Vision and
Mission...
Our Vision...
is that everyone living with a health condition that
impacts their life, should have access to the best
possible care and support services. Individuals
should have a choice about their health and
wellbeing needs and have access to a range of
health and social support services to live well.

Our Mission...
is to provide oxygen therapy and personalised
support to people living in the north of Scotland
with a wide range of conditions to improve their
health and wellbeing.

About The Oxygen
Works...

The Oxygen Works offers access to unique, innovative and holistic therapies
and services, supporting our communities to better manage their health and
wellbeing. Often amplifying the effect of other medicines and treatments we
employ a range of traditional, complementary and interactive health
services. We actively seek to combat social isolation and encourage the
centre to be used as a meeting place for families and friends, which is
supported by the centre’s welcoming, homely and inclusive environment.

Volunteering Policy Information
Volunteering is the commitment of time and energy for the benefit of society
and the community: the environment of individuals outside one’s immediate
family. It is undertaken freely and by choice without concern for financial
gain.
The Oxygen Works takes responsibility for ensuring that volunteers within its
own organisation are appropriately involved, valued for their contribution and
respected as colleagues.
In adopting this volunteer policy The Oxygen Works wishes to:
• Formally acknowledge and support the role of volunteers in its work
• Set out the principles governing the involvement of volunteers and provide
a set of guidelines to ensure good practice in working with volunteers
• Encourage and enable, rather than restrict, the involvement of volunteers.
This volunteer policy and accompanying guidelines are intended for use by
(The Oxygen Works) paid staff and volunteers.

The Oxygen Works Equal Opportunities

As an employer and engager of volunteers, The Oxygen Works is committed
to a policy of equal opportunities. This principle will apply to service delivery,
recruitment, promotion, training, facilities, procedures and all terms and
conditions.

Information & Training
Volunteers will receive full information about their chosen area of work
and will be given a clear idea of their responsibilities to (The Oxygen
Works).
Volunteers will be given induction and training in the specific tasks to be
undertaken.
Volunteers will be consulted in decisions which affect them.

Support & Supervision
Volunteers will be assigned a named contact person for supervision and
support. This will be Jenni Donnelly.

Confidentiality
Volunteers will be bound by the same confidentiality conditions as (The
Oxygen Works) paid staff.

Expenses & Insurance
The Oxygen Works will ensure that there is a clear and accessible system
to enable volunteers to claim out of pocket expenses.
Volunteers will be adequately covered by insurance while carrying out
agreed duties.

Health and Safety
All volunteers are covered by the same health and safety policies and
provisions as staff.

What is involved in volunteering for
The Oxygen Works?
We are looking for enthusiastic individuals who would be willing to
dedicate a small amount of their time per month (Eg 2 hours) to
volunteer with a range of activities supporting TOW and the work that
TOW does.
If you have a particular skill in communications you could be attending
local events such as the Highland Games or The Gathering Festival on
our behalf!
Do you have a speciality in Social Media? You could keep an eye on our
socials!
Are you keen on computing? You could help with data input!
If you are a keen fundraiser could you come and hold events here in the
centre?
The list really is endless!
We would love to build a solid bank of volunteers who we can count on to
be enthusiastic ambassadors for The Oxygen Works.

What can I expect in return?
In return for giving up your valuable time you will be welcomed as a
member of our warm and caring team here at the centre. We will fully
reimburse any expenses you have incurred while carrying out duties for the
charity. We are also happy to offer any volunteers use of our accessible
gym (after appropriate assessment). Potential discounts across our services
once becoming a member of The Oxygen Works are also available. It is a
very exciting time to be joining our team with lots of pioneering, dynamic
and positive changes happening right now!

The Benefits of
Volunteering...

Your Details...
I, …………………………………………..(full name in capitals), agree to be a volunteer with
The Oxygen Works and commit to the following:
To perform my volunteering role to the best of my ability
To adhere to the organisation’s rules, procedures and standards, including
health and safety procedures and its equal opportunities policy in relation to its
staff, volunteers and clients.
To maintain the confidential information of the organisation and of its clients.
To meet the time commitments and standards undertaken, other than in
exceptional circumstances, and provide reasonable notice so that alternative
arrangement can be made.
To provide referees, as agreed, who may be contacted, and to agree to a
police check being carried out where necessary.
My agreed voluntary time commitment is …………………………………..
This agreement is binding in honour only, is not intended to be legally binding
contract between us and may be cancelled at any time at the discretion of
either party. Neither of us intends any employment relationship to be created
either now or at any time in the future.
Signed: …………………………. (Volunteer)
Signed: .................................(The Oxygen Works)

